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ANTI-BRIBERY, ANTI-CORRUPTION AND FRAUD PREVENTION POLICY
Effective Date: 19 October 2026
Review Frequency: Annually
Approved By: Pepa Valentinova Abrasheva
1. Introduction
Student Solutions is committed to conducting all business activities with honesty, integrity, transparency, accountability, and professionalism.
We maintain a zero-tolerance approach to bribery, corruption, fraud, dishonesty, and unethical business practices.
This policy establishes clear standards for preventing, identifying, reporting, and addressing bribery, corruption, and fraudulent activities within our organisation and across our relationships with students, parents, educational institutions, employees, representatives, agents, and business partners.
Student Solutions is committed to complying with all applicable anti-bribery, anti-corruption, and fraud prevention laws.
2. Purpose of the Policy
The objectives of this policy are to:
· Prevent bribery, corruption, fraud, and financial misconduct.
· Promote ethical and transparent business practices.
· Protect students, parents, educational institutions, and business partners.
· Ensure integrity in student applications, admissions, and educational services.
· Establish procedures for identifying and reporting suspicious activities.
· Protect Student Solutions' reputation and credibility.
· Ensure compliance with relevant laws and regulations.
3. Scope of the Policy
This policy applies to:
· Directors and senior management.
· All permanent, temporary, and part-time employees.
· Educational consultants and student advisers.
· Student recruitment representatives and agents.
· Contractors, consultants, and third-party service providers acting on behalf of Student Solutions.
· Business partners and other individuals representing the organisation.
All individuals covered by this policy are expected to comply with its requirements while conducting activities on behalf of Student Solutions.
4. Definitions
4.1 Bribery
Bribery involves offering, promising, giving, requesting, agreeing to receive, or accepting a financial or other advantage to improperly influence a person's actions or decisions.
Examples include:
· Offering money to obtain preferential student admission.
· Providing improper incentives to university representatives.
· Accepting payments to influence application outcomes.
· Offering gifts or benefits in exchange for favourable business decisions.
4.2 Corruption
Corruption is the misuse of entrusted power or authority for personal or organisational gain.
4.3 Fraud
Fraud involves dishonest conduct intended to secure a gain, cause a loss, or expose another person or organisation to a risk of loss.
Examples include:
· Submitting forged academic certificates.
· Providing false student qualifications or employment histories.
· Falsifying financial records or payment receipts.
· Misrepresenting services, fees, or admission outcomes.
· Misusing student funds or company assets.
· Creating fraudulent invoices or commission claims.
5. Zero-Tolerance Policy
Student Solutions strictly prohibits all forms of bribery, corruption, and fraud.
No employee, consultant, agent, or representative may:
· Offer or accept bribes, kickbacks, or improper financial incentives.
· Request unauthorised payments from students or parents.
· Guarantee admission or visa approval through improper influence.
· Submit false, forged, or misleading documentation.
· Misrepresent relationships with universities, colleges, or government authorities.
· Conceal or manipulate financial transactions.
· Use their position for improper personal benefit.
This prohibition applies regardless of whether such actions are intended to benefit an individual, Student Solutions, or a third party.
6. Student Admissions and Recruitment Integrity
Student Solutions is committed to maintaining honesty and transparency throughout student counselling, recruitment, and admission processes.
All employees and representatives must:
1. Provide accurate information about universities, courses, tuition fees, admission requirements, scholarships, and relevant immigration processes.
2. Ensure that student application information is accurate and supported by genuine documentation.
3. Never knowingly submit forged certificates, transcripts, financial statements, English-language test results, or other falsified documents.
4. Never promise guaranteed admission, scholarships, or visa approvals where decisions are made by educational institutions or government authorities.
5. Never offer improper payments or benefits to admissions officers, university employees, or immigration officials.
6. Disclose applicable service fees and material conditions to students before payment.
7. Report suspected document fraud or dishonest applications to management.
Any suspected misrepresentation must be reviewed before the relevant application is submitted or progressed.
7. Gifts, Hospitality, and Financial Benefits
Employees and representatives must not offer or accept gifts, hospitality, entertainment, or financial benefits intended to influence business decisions improperly.
Reasonable and lawful business hospitality may be permitted where it:
· Has a genuine professional purpose.
· Is modest and proportionate.
· Is not intended to influence a decision improperly.
· Does not create a conflict of interest.
· Complies with applicable law and organisational requirements.
· Is accurately recorded where required.
Cash gifts, secret commissions, kickbacks, and other improper financial incentives are strictly prohibited.
8. Payments, Fees, and Financial Transactions
Student Solutions is committed to maintaining transparent and accurate financial records.
To prevent financial misconduct:
· All student service fees must be clearly communicated.
· Payments must be processed through authorised payment channels.
· Official receipts or appropriate payment confirmations must be issued.
· Employees must not direct students to unauthorised personal bank accounts.
· Refunds must follow the organisation's approved refund policy.
· Company funds must not be used for personal or unauthorised purposes.
· All financial transactions must be accurately documented.
Suspicious financial activity must be reported immediately to management or the designated compliance officer.
9. Commissions and Third-Party Relationships
Student Solutions may work with recognised educational institutions, recruitment partners, and authorised representatives.
All commission arrangements must be legitimate, appropriately approved, and documented.
The organisation prohibits:
· Secret or undisclosed improper commissions.
· Payments intended to influence admissions decisions unlawfully.
· False commission claims or fabricated referrals.
· Payments to unverified or unauthorised intermediaries.
· Third-party arrangements designed to conceal bribery or fraudulent conduct.
Appropriate due diligence must be completed before engaging agents, consultants, or other high-risk business partners.
10. Conflicts of Interest
Employees, directors, and representatives must disclose any personal, financial, or professional interests that could conflict with their responsibilities to Student Solutions.
Examples include:
· Receiving undisclosed benefits from universities or recruitment partners.
· Referring students to an organisation in which the employee has a financial interest without disclosure.
· Approving payments to businesses owned by relatives without appropriate review.
· Using confidential student information for personal financial benefit.
Potential conflicts must be disclosed to management and managed appropriately.
11. Fraud Prevention and Internal Controls
Student Solutions will maintain proportionate controls to reduce the risk of fraud and financial misconduct.
These may include:
· Verification of student documents and application records.
· Approval procedures for significant financial transactions.
· Separation of payment authorisation and recordkeeping duties where practicable.
· Periodic financial reconciliations and audits.
· Due diligence on recruitment partners and service providers.
· Secure storage of student and financial information.
· Staff training on fraud awareness and ethical conduct.
· Regular reviews of fraud and corruption risks.
Management is responsible for ensuring that appropriate prevention measures are implemented and regularly assessed.
12. Reporting Bribery, Corruption, and Fraud
All employees, representatives, and relevant stakeholders are encouraged to report suspected bribery, corruption, fraud, or other misconduct promptly.
Concerns may be reported to:
Designated Contact: [Compliance Officer / Managing Director]
Email: [Insert Reporting Email Address]
Telephone: [Insert Contact Number]
Reports should include relevant details and supporting evidence where reasonably available.
Individuals must not conduct unauthorised investigations or confront suspected offenders in ways that could compromise an investigation.
13. Confidentiality and Protection Against Retaliation
Student Solutions is committed to protecting individuals who raise genuine concerns in good faith or on reasonable grounds.
Reports will be handled sensitively and confidentially to the extent reasonably possible and consistent with legal and investigative obligations.
Retaliation, harassment, discrimination, intimidation, or victimisation against individuals who raise concerns is prohibited.
Knowingly making malicious or deliberately false allegations may itself constitute misconduct.
14. Investigation Procedures
All credible allegations of bribery, corruption, or fraud will be assessed promptly and fairly.
Where appropriate, Student Solutions will:
1. Record and acknowledge the concern.
2. Assess the nature and seriousness of the allegation.
3. Appoint an impartial person to investigate.
4. Preserve relevant records and evidence.
5. Give affected individuals an appropriate opportunity to respond.
6. Determine necessary corrective or disciplinary action.
7. Report matters to relevant authorities where required by law or otherwise appropriate.
Investigations will be conducted with appropriate confidentiality, impartiality, and respect for applicable legal rights.
15. Disciplinary Action and Consequences
Violations of this policy may result in:
· Formal warnings or corrective action.
· Suspension of relevant duties pending investigation.
· Termination of employment or contractual relationships, in accordance with applicable law.
· Recovery of losses where legally permitted.
· Notification to educational institutions or relevant business partners where appropriate.
· Referral to law enforcement or regulatory authorities.
Serious misconduct may also expose individuals or organisations to civil or criminal liability.
16. Staff Training and Awareness
Student Solutions will provide appropriate guidance and training to help employees and representatives understand:
· Anti-bribery and anti-fraud obligations.
· Common risks in student recruitment and admissions.
· Document authenticity and verification.
· Financial controls and prohibited payments.
· Conflicts of interest.
· Procedures for reporting suspicious conduct.
Relevant personnel must familiarise themselves with this policy and comply with its requirements.
17. Legal and Regulatory Compliance
Student Solutions will comply with applicable anti-bribery, fraud prevention, financial crime, and other relevant laws.
For UK operations, relevant legislation may include:
· Bribery Act 2010.
· Fraud Act 2006.
· Economic Crime and Corporate Transparency Act 2023, where applicable.
· Other relevant legislation and regulatory requirements.
Where Student Solutions operates internationally, it will also consider applicable local laws and relevant cross-border legal obligations.
18. Responsibilities of Management
Senior management is responsible for:
· Demonstrating ethical leadership.
· Maintaining a culture of integrity and accountability.
· Assessing bribery and fraud risks.
· Establishing proportionate prevention controls.
· Addressing suspected misconduct.
· Providing training and guidance.
· Reviewing and updating this policy.
All employees and representatives share responsibility for preventing misconduct and raising legitimate concerns.
19. Policy Review and Updates
This policy will be reviewed at least annually and whenever significant changes occur in applicable laws, business activities, or identified risks.
Updates will be communicated to relevant employees, agents, and representatives.
20. Policy Acknowledgement
Employees, consultants, agents, and representatives may be required to confirm that they have read, understood, and agree to comply with this policy.
Failure to comply may result in disciplinary or contractual action.

Student Solutions
Committed to Integrity, Transparency and Ethical Educational Services.
Authorised By: Pepa Valentinova Abrasheva
Designation:  Director
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